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1.4.1 — Institution obtains feedback on the academic performance and ambience of the
institution from various stake holders such as Students, Teachers, Employers, Alumni etc.

YUVAKSHETRA INSTITUTE OF MANAGEMENT STUDIES

PARENTS FEEDBACK REPORT 2022-2023

Introduction:

An annual survey was conducted to assess the satisfaction of parents regarding the
services of the college. Each year we ask parents to complete a feedback form to gain an
insight into how college could improve on various parameters. We value feedback and treat

it with highest respect, courtesy, value and confidentiality.

Parents Feedback

The report presents an analysis of the feedback provided by parents regarding their
ward’s experience in the institution. The purpose of the report is to identify areas of
satisfaction and concern, as expressed by parents, and provide insights for improvement.
The feedback was collected through a structured survey distributed to parents of all the
students. A total count of 2139 parents participated in the survey. The survey consisted of
questions related to various aspects of the college experience, including academics,
facilities, extension activities, placement, faculty approachability, communication, and

overall satisfaction.

Majority of the Parents (91%) expressed satisfaction with the quality of education provided
and the expertise of the faculty. Many parents (91%) appreciated the availability and
approachability of faculties for guidance and support. Positive comments were received
regarding the Extracurricular (76%) and Extension Activities (81%) of the college for
holistic development. Parents expressed satisfaction with the well-maintained

infrastructure, including classrooms, laboratories, audio-visual auditoriums and library.

Appreciation was shown for the availability of Cafeteria and Hostel facilities. 76% of the
parents Commented positively on the placement initiatives of the college. Overall, parents

expressed satisfaction with several aspects of their child’s experience at the institution.
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FEEDBACK ANALYSIS REPORT

e The analysis of the parents’ feedback clearly depicts that they are well satisfied with

the Teaching-Learning Environment of the Institution.

e The parents are highly contented with the Academic
Quality of the Institution.

e It is observed from the parents ‘feedback that they are satisfied

with the Placement activities of the Institution.

e Itisunderstood from the feedback that the parents, highly recommend the

Add- on Programmes and Certificate Courses offered by the Institution

e The parents’ feedback revealed that the canteen and hostel facilities are of

good standard.

e The parents are highly satisfied with the professionalism of the Institution.
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